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NC RAC (Resilient American Communities)
www.resilientamericancommunities.org
NCCARE360
https://nccare360.org/
DHHS COVID Dashboard
https://covid19.ncdhhs.gov/dashboard
Find My Spot
myspot.nc.gov/map-view
Find My Vaccine Group
findmygroup.nc.gov
NCDHHS COVID-19 Vaccine Info.
yourspotyourshot.nc.gov

COVID-19 Vaccine Help Center
The newly expanded COVID-19 vaccine help 

center can be reached at

888-675-4567
Monday through Friday 7 a.m. until 7 p.m
Saturday and Sunday 8 a.m. until 4 p.m.

Callers can get help with general COVID-
19 vaccine questions, information on eligibility groups, 

clinical questions about the vaccine, how to 
find vaccine locations, and transportation 

services. The COVID-19 vaccine help center supports 
English and Spanish calls, and TTY. Callers will be able 
to select call back assistance where they receive a call 
when agents are available instead of waiting in line for 

an agent. The language line will be available for all 
other languages needed.

http://www.resilientamericancommunities.org/
https://nccare360.org/
https://covid19.ncdhhs.gov/dashboard


For more information, contact 

Ray Riordan (NC Rural Health Leadership 
Alliance)

info@foundationhli.org

Caroline Collier (Office of Rural Health)
caroline.collier@dhhs.nc.gov

mailto:info@foundationhli.org

